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IDC's BuyerPulse Deals Database: Central and Eastern Europe, Middle East and Africa Services offering
provides access to the services contracts database online tool and supporting research that will help vendor, end
user, and financial services communities to monitor the demand for services contracts as well as the subsequent

performance of specific vendors. The online database offers

tangible metrics to evaluate buying patterns in

service offerings and vendor track records across service type, industry, and country.

Markets Covered

This service provides comprehensive country coverage capturing deal activity in CEMA across all industry segments. Services engagements

captured in the database include the following:
e Business process outsourcing/processing services
IT and applications outsourcing
Network management services
Desktop management services

Business and IT consulting

Systems integration/custom application development
Software support and deployment services
Hardware support and deployment services

Network consulting and integration services

IT education and training services

Subjects Analyzed

Throughout the year, this service will address the following topics:
e Services contract valuation and services pricing models
Contract pricing and benchmark metrics

Customer metrics and characteristics

Prime versus subcontractor relationships

Services engagement details and analysis

Geographic scope and sourcing

Industry adoption

Losing bidders and contract cancellations
One-year and five-year contract trends
Customer buying criteria and winning factors

Key Questions Answered

This service addresses the following issues that are critical to your success:

1.  Which competitor contracts are up for renewal over the next 12 4.
to 18 months?
2. What end-user buying trends are emerging? 5.
3. How do the value and length of services contracts compare
across various service types, countries, and vertical industries? 6.

What contracts do clients or prospects currently have with
competitors?

Are services contracts becoming shorter in length or lower in
total contract value over time?

Which vendors are most successful at penetrating any given
geography, industry, or service area?

Services Contracts Taxonomy

Project-Based Outsourcing Support/Training
Macromarket Macromarket Macromarket

Business Consulting BPO

| Hardware Support |

Custom Application

| | (e.g. HR, F&A, Cust. Care) and Deploy
i Processing Software Support
| IT Consulting | (e.g., Payroll, Claims) | and Deplg;') |
| Systems Integration | IS Outsourcing | IT Education and |
Training
Network Consulting Application
and Integration Management

Development

Management

Hosted Infrastructure
Management

Network and Desktop
Management

| Hosted Application

Source: IDC



Competitive Analysis

IDC's BuyerPulse Deals Database: Central and Eastern Europe, Middle East and Africa Services product delivers, via the Internet,
unlimited access to compare and analyze specific services engagements. Vendor contract engagements are added to the database on a
continual basis and are examined through written research and analysis. The database captures the activity of more than 300 customers

being serviced by over 100 services vendors, including:

Accenture, Asseco, BT Global Services, Capgemini, Croc, CSC,
Deloitte, Fujitsu Siemens, Getronics, HP, IBM Global Services,

IBS, Kapsch, Lanit, LogicaCMG, SAP, Siemens IT Solutions and
Services, S&T, TietoEnator, T-Systems, and Unisys.

Timely Delivery and Support

Throughout the year, this service will offer insight into the latest trends impacting the market.

Use IDC's Central and Eastern Europe, Middle East and Africa
Services Contracts Analysis database to keep tabs on who is
taking the lead and in what direction business is headed. It
provides you with comprehensive contract information to better
understand both the market and the competitive environment.
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International Data Corporation (IDC) is the premier global provider of market intelligence, advisory
services, and events for the information technology, telecommunications, and consumer technology
markets. IDC helps IT professionals, business executives, and the investment community make fact-based
decisions on technology purchases and business strategy. More than 1,000 IDC analysts provide global,
regional, and local expertise on technology and industry opportunities and trends in over 110 countries

Analyze the Future worldwide. For more than 46 years, IDC has provided strategic insights to help our clients achieve their
key business objectives. IDC is a subsidiary of IDG, the world's leading technology media, research, and

o

events company. You can learn more about IDC by visiting www.idc.com.
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